JIOI'OBOP
O MIPEAOCTABIICHUH YCITYT
cepBuca oomauHoro BuaeoHabmoaenus « Trassir Cloud»

JlaHHBI JOKYMEHT sIBJIAeTCsS MyOanyHOM odepTtoir OOmiecTBa ¢ OrpaHUYEHHOU
OTBETCTBEHHOCThIO «O0maunsie TexHomorumw» (OI'PH 1157847358459, MHH
7804548632, mecronaxoxaenue: 195009, r. Cankr-IlerepOypr, yn. boOpyiickas,
nom 5, mut.A, nom. 1-H), umenyemoro B panbHeleM «VcrnonHuTensy, B Jule
I'enepanbHoro mupekropa CemeHoBa [mutpuss AHIpeeBuya, NEUCTBYIOLIETO HA
OCHOBAaHMM YCTaBa, U COJIEPKUT BCE CYIIECTBEHHbIE YCIOBUS JOTOBOpa O
npenoctaBienun  Knumenty — xommiekca — ycayr  CepBuca — 00J1aqyHOTO
BuacoHa0moaeHus Trassir Cloud, npennaraemeix McmomHuTENIeM Ha HACTOSIIEM
caiiTe U UHBIX TIaTHOpPMax, B TOM YKHCII€ MOOUIIbHBIX.

B cootBercTBHM co ctaThent 437 I'paxxnanckoro Konekca Poccuiickoin @enepannu
(manee 'K P®) B cnydyae nOpUHATHS UBJIOKEHHBIX HWXKE YCIOBUW JIHIIO,
MPOU3BOISAIIIEE aKIENT OPepThl CTaHOBUTCS KiTMeHTOM (B COOTBETCTBHUH C TyHKTOM
3 cratbu 438 'K PO akuent odepThl paBHOCUIIEH 3akitoueHUI0 JloroBopa Ha
YCIOBUSX, U3N0XKEHHbIX B odepre), a Wcnonuurens u KineHT coBMECTHO —
Croponamu [Jorosopa.

1. TepMunsl 1 onpeaeneHUs

1.1. Cepsuc obmaunoro BujaeoHabmoaenus Trassir Cloud, nHTepHET-CalT,
I[IO Trassir Cloud (manee CepBHC) — COBOKYNHOCTh MpOrpamMM Jist
ANIEKTPOHHBIX  BBIYMCIHUTENBHBIX  MalldH ©W  WHOW  WH(OpMAINH,
MPEJOCTABISAIOMNX (PYHKIIMOHAIbHBIE BO3MOXKHOCTU Il MOJY4YEHHUS,
00paboTKH W OTNpaBKU UHGPOPMAIUU, MPEIHAZHAYCHHON MJIsl YJaJIe€HHOIO
MPOCMOTpPa BHUJCONOTOKOB C KaMep BHICOHAOIIONCHUS, YCTAHOBIECHHBIX
[Tons3zoBatensamu. [octyn k CepBucy oOecrneunBaeTcss MOCPEICTBOM
MH(QOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ~ CETH «HTepHeT™ no
JoMeHHOMY uMeHHu cloud.trassir.com, a Takke MOCPEICTBOM MOOMIHHOTO
npuioxeHus Ha rmnatdopmax AppStore u Google Market.

1.2. JInynpiii kaOuHeT — mnepcoHanbHBIM pa3gen I[lons3oBaTens B
unopmarmonHoit 6aze CepBuca, B KOTOPOM HAXOHSTCS BCE OCHOBHBIE
MHCTPYMEHTBHI, HeoOxoaumbie misg paboTel ¢ CepBuUcOM, a Takxke
nHpopMaIs O TEKYIIEM COCTOSHHM JulleBoro cuera. Jloctyn k Jlnunomy
KaOMHETY ocyliecTBisieTcs nocie apropuzanuu Knentom (I[lons3oBaTtenem)
(mocpencTBOM BBOJIa YHHKaIbHOTO UMeHHU [lonb3oBartens (JIOTUH) U mapoJis,
m3BecTHbIX ToNbKkO Kimenty ([lonp3oBaTento) U yKa3blBa€MbIX MIPHU
peructpanuu B uHpopmanuonHon 6aze CepBuca).

1.3. JIuneBoil cuer — BUpTyanbHbId cu€T KimeHTta B nMYHOM KaOWHETe,
oToOpaxkaeMblii B POCCHICKMX pyOJsIX ¥ TOPEACTaBISAIONIMN  cOOO0it
TEXHUYECKOE CpEJCTBO YyueTa o00s3arenbcTB MexAy HcmonHutenem u
Knuenrom.



1.4. [Tonw3oBaTens — guindeckoe nuio, kotopomy KimeHT mpenocraBui
JIOTUH ¥ Tapodib s goctyna Kk CepBucy, JIn00 MHBIM 00pa3oM MpeaoCTaBUIl
BO3MOKHOCTh MCIIOJIb30BaHUs CepBuca. Bece nelcTBUs, OCYIIECTBICHHBIE C
WCMOJIb30BaHWEM  JIOTMHOB W mnaponed  KnumeHra,  cuurTarorcs
ocy1iecTBIeHHbIMU KiteHTOM. MICIOTHUTEND HE HECET OTBETCTBEHHOCTH 32
HECAaHKIIMOHUPOBAHHOE  HCIOJIB30BAHHE  PETUCTPALMOHHBIX  JTAHHBIX
[Tonp3oBarens TpeTbuMu JUAaMHU. KIMEHT HECET MOMHYI0 OTBETCTBEHHOCTD
nepen McenonnureneMm 3a aercteus [lonp3oBaTeneil 1 HapylleHUE yCIOBUI
odeptrl [lonb3oBarenemM pacleHMBAETCA KaK HApyUIEHUE YCIOBUM O(epThI
HENOCpeACTBEHHO KitneHTOM.

1.5. TapudHblii 1naH — sBISAOIIEECS HEOTheMJIEMOM 4YacThio JloroBopa
onucanne CepBuca, BKIIOYAOIIEe B ceOs:

- onucaHue oobema mpeaocTaBisieMbix KineHnrty yciyr;

- onucanue pyHkumii CepBuca, 1ocTynHbix Knuenry;

- YCIIOBUSL U CTOUMOCTH UX MPEAOCTABICHUS.

Tapudsr pa3MeIarTcs Ha Caiite B pazzaene Tapudsmr:
https://ru.cloud.trassir.com/#05. AKTyanbHBII Tapu(HBII JiaH
otoOpaxaercs B Jluunom Kabunere Knuenra.

2. Ilpenmer lorosopa.

2.1. Ucnonuutens oka3biBaer Knuenty (Ilonb3oBarento) yciyry mo
npeaocTaBiaeHuto goctymna k CepBucy o01agyHOTo BuaeoHabmoaeHus Trassir
Cloud Ha ycioBusIX U B TEUEHHE CPOKA, YKa3aHHBIX B HacTosileM J[orosope,
a KimneHT 00s13yeTcs omiiauuBaTh OKa3aHHBIE YCIYTU B MOPSIKE U B CPOKH,
ycraHoBieHHble JloroBopom. Ilpu 3aximrouenun Hacrosiero Jlorosopa
KinneHnT Boipaxkaer 6€3yCI0BHOE COTJIACHE C TEXHUYECKUMU, CUCTEMHBIMU U
WHBIMU TPeOOBaHUSAMU IO BHIOPAHHOMY Tapu(HOMY IUIaHY, pa3MEIICHHBIM
Ha opunranbHoM caiite MconHurens.

2.2. Cepsuc npenoctaniser KimeHTy BO3MOXHOCTh BUACOHAOIIOAEHUS B
pexuMe OHJIaliH, XpaHEHUs BHUJCOKOHTEHTa, MPOCMOTpPAa COXPAHEHHOTO
BHUJICOKOHTEHTA C KaMep BUIACOHAOIIOeHUS, TpUHaANexKaux Kivenry.

2.3. HUcnonautens sBnseTcs mpaBooOiagatenem CepBuca U COXpaHsET 3a
co0oli Bce mpaBa U MmoHoMouus B oTHomeHuu CepBuca.

3. Coryacue ¢ yCI0BUSAMM.

3.1. JIroboe ropuandeckoe U0 Wi (U3WYECKOe JIMIIO0 BIpaBe
COTJIACUTBCSI C YCJIOBUSAMM HaCTOsIEH O(]epThl, COBEPIIUB CIEAYIOIIHE
KOHKJIIOJICHTHBIE JICUCTBUSA:

3.1.1. 3apeructpupoBaThCs Ha CaliTe WJIKM B MOOMJIbLHOM MPUIIOKEHUHU, YKa3aB B

crieniuaIbHOU opme:
- Jlna puszndeckux auil: GaMuiiniio, UMs, OTYECTBO, aJIPEC INEKTPOHHOMN
MOYTHI, MAPOIb.



- Jlma ropunuyueckux JIMI: HaWMMEHOBAaHHME IOPHUAMYECKOTO JIMIIA,
ropuanueckuid aapec, MHH, KIIII, OI'PH, agpec 37eKTpOHHOM MMOYTHI,
JAHHBIE JIWIIA, YIIOJTHOMOUYEHHOTO 3aKJIIOYUTh HACTOSIIIIUN JOTOBOD, U
O0aHKOBCKUE PEKBU3UTHI.
ITo 3aBepuieHnn nporecca perucrpauuu KimmeHT nomaydaer 10CTym K BeO-
untepdeiicy JluuHoro kabOuHeETa, TMPENOCTABISIONIEMY JIOCTYIn K
uHopmaru, npunaanexamniei Knuenry. KinueHT HeCET OTBETCTBEHHOCTD
3a obecrneueHrue O€30MaCHOCTU CBOErO JIOTMHA W Mapotia (JIOTHHOB M
naposieit [lonb3oBareneii), a Takke 3a Bce, yTo Oyaer caenano Ha Caiire
W/UIM B MOOWJIBHOM MPWJIOXKEHHUH TOJI JTOTUHOM(-aMH) U TapoJieM(-sMH)
Kmmnenta n/mnu Ilonp3oBatena. KiueHT cornamaercs ¢ TEM, 4TO 00s3aH
HEMEIJIEHHO  yBeAoMuTh  Vcmomnutens o  moboMm  cioydae
HEaBTOPU30BAHHOIO (HE pa3peménnoro KinmeHroM) 1octyna ¢ JOTMHOM U
naposeM Knuenrta w/wnm Ilonp3oBarens w/mnu o Jr00OOM HapylIEHUU
oe3omacHocTH. Kmiument cormamraercss ¢ 1teM, u4ro KioumeHnt w/mim
[Tonp30BaTeNb CAaMOCTOSITEIFHO OCYIIECTBISAIOT 3aBEPIICHUE PAOOTHI MO/
CBOMM MapoJjieM IO OKOHYAaHUU KaxJoh ceccuu padboThl ¢ JIMUHBIM
KaOWHETOM.
3.1.2. BHectu neHexHble cpeacTBa Ha OanaHc JluieBoro cuera JOCTYIHBIM
CIIOCOOOM OIJIaTHI.
3.1.3. IIpunate ycnoBus JloroBopa myTeM HakaTus KHOTIKH «Perucrpanmsy».
3.2. C MoMmeHTa coBeplIeHUs NEUCTBUM, yKa3aHHbIX B 1. 3.1. odepTsl,
Mexay Knuentom u VcnonHuTenem 3akiiro4aeTcsi IOTOBOpP Ha YCIOBUSX,
W3JI0KEHHBIX B HAacTosiem Jlorosope.
3.3. Ucnons3zys CepBuc u npuHuMmas YciaoBHUs HacTtosimero Jlorosopa,
Knuent (ITonb3oBatenp) MOATBEPKAAET, YTO:
- oOmajmaer BceMH HEOOXOAUMBIMU MOJHOMOYHUSIMHM ISl 3aKIIOUYCHHS
Hacrosmero Jlorogopa;
- JIOCTUT YCTAHOBJICHHOTO 3aKOHOM BO3pacTa Ha ucrnosb3oBanue CepBuca u
Ha 3aKiaoueHue JloroBopa B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanum.

4. VYcnoBus U nOpAAOK UCNob30BaHusa CepBuca

4.1. Heobxoaumsbie ycnoBus ais ucnosibzoBanusi Ceppuca:

4.1.1. Hanmmune poctyna k cetu MHTEpHET B MECTE€ YCTAaHOBKM Kamephl, Ha
nepuon ucnosb3zoBanus IlonszoBarenem Cepsuca.

4.1.2. Hannuue onHOM unu 6oliee kaMep, MOAKIIOUeHHBIX K CepBuUCy.

4.1.3. Hannuue noakiiroyeHus: Kk cetd MHTepHET ¢ MpoIyCKHON CIOCOOHOCTHIO
JOCTaTOYHOW JJIg MepeAadyd BUIAEOTpadHKa COIIacCHO BBIOPaHHOMY
Tapudy.

4.1.4. Hanuuwne ycTpoiicTBa (KOMIBIOTEPHOT0, MOOMIBHOTO WM JIF0OOT0 UHOTO
YCTpOMCTBA), MO3BOJISIONIETO OCYIIECTBUTH 10CTYI K CepBucy.



4.2. [Topsinok ucnosbzoBanusa CepBuca:

4.2.1. lng ucnonb3oBanus CepBuca KinneHTy HE0OX0AMMO 3apEeruCTPUPOBATHCS
Ha CaliTe uiau B MOOUIILHOM MPUIIOKEHUU.

4.2.2. llpu peructpauun B wuHbopmanuonnon ©Oaze CepBuca Kiumenty
co3natoTcst JInuneiil kabunet u JIuieBoil cuér.

4.2.3. Knuent noaxitodaeT kamepy k CepBUCY U BbIOUpaeT Tapu(HBbIi miaH.

4.3. Bo3moxunoctu CepBuca onpeAensitorcsi B COOTBETCTBUU € TapuU(DHBIM
maHoM, BblOpaHHbIM Kimentom. CoctaB TapudHBIX IJIaHOB MOAPOOHO
OMHUCaH B paznene «Tapudnsie TIJIAHBD) (s aapecy:

https://ru.cloud.trassir.com/#05. CepBUC NOPEAOCTABISIET BO3MOXKHOCTH
no6aButh B Jlnunwiii kabuner Knuenra (Ilonws3oBatens) no 3 kamep ¢
JOCTYNOM K GYHKIIUSIM IPOCMOTpPA U 3alUCH HAa KapTy MaMsITH BUIAEOTOTOKOB
C JaHHBIX KaMep 0e3 MOJKIIOYEeHUs IIaTHhIX ycayr. [IpocMoTp u 3amuch
BHJIEONIOTOKOB CO BCEX JI00ABIEHHBIX CBEPX YKa3aHHOI'O KOJWYECTBAa KaMep
OyIyT 3a0JIOKMPOBAHBI 10 MOJKJIFOUEHHS JTFOOOH TIATHON YCIIyTH.

4.4. Kmuent  (Ilonmb3oBarens)  o0si3yercs — ucmnodib3oBaTth  CepBuc
UCKJIIOYUTENIBHO I Iiened, paspemieHHbix CepBUCOM U JIIOOBIMU
MPUMEHUMBIMU 3aKOHAMU, MOJIOKEHUSIMU, OOILICTIPUHITON MPAKTUKOU WU
PYKOBOJICTBAMU B COOTBETCTBYIOIIEH IOPUCAMKIMM (BKJIIOYas JHOObIE
3aKOHBI, Kacaroluecs dKCIOpTa JaHHBIX U MPOTPaMMHOTO oOecrieueHus: U3
unu B Poccuiickyro denepanuio Uiy WHbIE TOCY1apCTBA).

4.5. Ucnonuurens BnpaBe u3MeHsITh CepBUC C ILENIbIO YIYUIIEHUS €ro
kaduecTBa. KimeHT  cornamaercs, 4Tto  BeO-uHTepdeiic, apyrue
xapaktepuctukn CepBuca U €ro  3JIEMEHTOB, MPEIOCTaBISIEMbIE
HcnonuureneM, MOTyT MEHSATHCS 0€3 MPEBAPUTEIHHOTO YBEAOMIICHHUS.

4.6. Knuent BmpaBe mnpekpaTuTh Tnosb3oBathesi  CepBucom — 6e3
MpeIBapUTEIbHOr0 yBenoMiIeHus Mcronnurens.
4.7. Knuenr cormamaercsa, yro HMcnomHuTenp WMEET MNpPaBO BHOCUTH

M3MEHEHHUS KaK B HacTOsIuK JIoroBop, Tak ¥ B IpOrpaMMHOE 0OecIieueHHE,
HCIMOJIb3yeMOe I mpeaocTaBiieHuss CepBuca.

4.8. KnueHrt cormamaercs, 4To NpW OTPpaHUYEHUH NOCTyNAa K JIMYHOMY
KaOWHEeTy, Bce JaHHbIe XpaHATcs B HeM He Oonee 240 kanenaapHbix quei. [1o
MCTEUECHUH YKa3aHHOT'O CpOKa CBeAeHUsI OyayT yTpaueHbl 0€3 BO3MOKHOCTHU
BOCCTaHOBJICHMUSL.

4.9. CepBuc moxer coaepxarh peknamy. [lopsmok, dopma u 00BEM
pekiaMebl, pasmeraemont Mcnonautenem B nHpopMarmonHoi 6aze Cepsuca,
MOXET MEHAThCS 0€3 MpeIBapUTENHHOTO YBeaoMIIeHus: Kiuenrta, mocieaHuit
COTJIAlIA€TCSl Ha TOJyYeHHUE pPEKJIaMHOW HWH(OpMAIMU U OMPOCOB OT
Ucnonuurens B moboii popme ripu ucnosibzoBanuu Cepsuca. KineHT Bnpase
OTKa3aThCAd OT IMOJYYEHHS COOOIIECHUN PpEeKIaMHOIO XapakTepa IyTeM
HalpaBJICHUs] THUCbMEHHOIO YBEJOMJIEHHS 00 OT3bIBE coOrjlacus Ha
noury cloud@trassir.com.
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5. IlpaBa u o6s13aHHOCTH CTOPOH JloroBopa.
Ucnonuurens 00s3yercs:
[IpenocraBnars Knuenty noctyn k CepBHUCY Ha YCIOBUSX, ONPEAECICHHBIX
B Jlorosope.
OtBeuarr Ha oOpamenus Ilonb3oBarenss B ClIyxk0y TEXHUUYECKOM
noAAepKKku B TeueHue 24 vacop. OOpallleHus] HAPaBIsIOTCS MO aApecy
3JIEKTPOHHOM MOYTHI: support@dssl.ru.

VYBenomnars Knnenrta o BHeceHun usmeHeHuil B paboty CepBuca, o0
M3MEHEHUH B Tapu(PHOM IJIaHE, a TAKXKE O MOSIBJICHUU HOBBIX YCIYT U
npoayktoB CepBuca Ha cairte: https://ru.cloud.trassir.com wunu
MEPCOHAIBHON PACCHLIKE.
*VenoBust nus Knuenra-topuaudeckoro auna: He mosnnee 5 (msTh)
pabounx NHEW ¢ MOMEHTa OKOHYaHMs KBapTaia, B KOTopoM KimeHty —
IOpUJIMYECKOMY  JIMILy  OKa3bIBAJIUCh  YCIYTH, MPEIyCMOTPEHHBIE
Hactosmuii JloroBopoM, HampaBuTh KIIMEHTY CKaH-KOMHUIO akTa 00
OKa3aHUW YCIAyT Ha aJpec OJJIEKTPOHHOM TMOYThI, YKa3aHHBIM TpuU
peructpanuu. OpuUrMHANBl akTa 00 OKa3aHUU YCIYT BBICBUIAIOTCS IO
Mecty HaxoxeHust Knuenra, ykazannomy B JInunom kabunete. B ciyuyae
ecnu B TeueHue kBaptaia CepBuc He ucnosb3oBayicss KinueHToM, akT 00
okazanuu ycayr HWcnomuurenem He odopmisiercs u  Knuenty He
HaIpaBJisieTCsl.

Knuent (ITonb3oBarens) 00s3yercs:
JloObpocoBecTHO Moab30BaThcst CepBUCOM B COOTBETCTBUU C YCIOBUSIMU
JloroBopa, a Takke co0JII0JaTh HOPMBI JEHCTBYIOIIETO 3aKOHOIaTENIbCTBA
P®.
CBOEBpPEMEHHO U B TOJHOM OOBEME OIJIAYMBATH BO3HATPAXKJEHUE 3a
okazanue yciayr CepBuca B COOTBETCTBHM C BBIOpPAHHBIM TapuU(PHBIM
IJIAaHOM, a TaK)Ke MHbIe mpenajiaraeMble VcrnomHuTeneM ComyTCTBYIONIUE
TOBapbl U YCIYyI'H, IIyTEM BHECEHUS JECHEKHBIX CPEICTB Ha JIMLIEBON CYET.
He ocymiecTBiarh Kakyo-1u00 AESTEIbHOCTh, KOTOpas MPEMSITCTBYET
npenoctaBieHuo CepBuca (Wi paboTe COOTBETCTBYIOLIUX CEPBEPOB UITU
ceTed, KoTopble cBsizaHbl C CepBUCOM) WM HapyllaeT €ro
Mpe0CTaBICHUE.
HezamennurensHo yBenoMuth VcmomHUTENS, €CIM CTaHET U3BECTHO O
m000M HECAaHKIIMOHUPOBAHHOM HCIOJb30BAaHUMU mMapois u JluuHoro
kabuneta [lons3oBaTens.
*VenoBust s Knuenrta-topunnueckoro nuia: B teuenwe 5 (msTH)
pabounx NHEW ¢ MOMEHTa MOJY4YeHHsS CKaH-KOMUH AKTa 00 OKa3aHUU
yCIyr MOJNHUCaTh yKa3aHHBIM aKT W HamnpaBuTh VcmomHuTento ckaH-
KOIHIO, TUO0 MPEICTaBUTh MOTUBUPOBAHHBIN OTKA3 OT MOAMUCAHUSA. AKT
cuuTaeTcsa coriiacopaHHbiIM CTOpoHaMH C€ MOMEHTa MOJYYEHHS
Ucnonuutenem mnoanucaHHol co cTopoHbl KilMeHTa CKaH-KONUU
nokyMeHnta. Ecim B ykazaHHble cpoku akT KimneHToM He moamucas,



MOTHBHUPOBAHHBIN OTKa3 HE MPEACTABIEH, aKT CUUTAETCS O€30rOBOPOUYHO
npuHATEIM KireHToM.

5.3. Hcnonaurens Bopase:

5.3.1. B o1HOCTOpOHHEM MOPSAKE U3MEHSIThH CTOMMOCTb TapU(PHBIX ILJIAHOB.
Ucnomautens moBoaut a0 cBeiaeHus [lomp3oBatenedt nadopMaruo 00
U3MEHEHUH TapupoB NyTeM HX MNOyOuukauum Ha web-nopranie
https://ru.cloud.trassir.com He menee, yeM 3a 15 (IlarHaauate) aHEH 10
JaThl BCTYIUICHUS B CHILY HOBBIX TapU(HBIX TIAHOB.

5.3.2. [lony4dats BO3HArpakJIeHue 3a okasaHue yciayr CepBuca B COOTBETCTBUU
¢ Tapu(HBIMHU TJIAHAMM.

5.3.3. ABTOMaTHYECKH 3arpykaTh M YyCTAHABJIMBATh OOHOBJIEHHUS ISl TOIO,
4yTOOBI yJIy4IIaTh WU pa3BuBaTh CepBuC.

5.3.4. [IpuocranaBnuBath paboty CepBuca mjisi NPOBEACHUS HEOOXOIMMBIX
MJIAHOBBIX MPOQUIAKTUYECKUX M PEMOHTHBIX PAa0OT Ha TEXHUYECKUX
pecypcax, a TakKe BHEIJIAHOBBIX Pa0dO0T B aBAPUNHBIX CUTYaIUsX.

5.3.5. [IpepwiBath paboty CepBuca, €ciu 3TO, B YAaCTHOCTHU, OOYCIIOBIIEHO
HEBO3MOXHOCTBIO  HUCIIOJIb30BaHUsI  MHGOPMAIMOHHO-TPAHCIOPTHBIX
KaHaJOB, HE SBJSIOMMXCS COOCTBEHHBIMH pecypcamu HcmomHurens,
au00 JAeHcTBHEM W/WUiau Oe3AeHCTBHEM TPETbUX JIMIl, €CIh 3TO
HEIOCPEJICTBEHHO BiMsgeT Ha paboty CepBuca, B TOM YHCIE MPHU
aBApUMHOW CUTYALIUH.

5.3.6. Ucnonb3oBaTh B peKJIaMHBIX LEISAX OT3bIBBI M KOMMEHTapHU,
octaBiieHHbIe [lonp30oBatenem B nHopmarmonHou 6aze Ceppuca.

5.3.7. llpuocranoButh nocrtyn Knuenra k CepBucy 0€3 mIpeaBapUTEILHOIO
YBEJIOMJICHHUSI B CITyUasiX:

5.3.7.1. HeBnecenuss KimeHToM aOOHEHTCKOW IJIaThl 3a COOTBETCTBYIOILIUN
nepuon okaszanus ycayr CepBuca; B TakoM ciaydae poctyn KimeHra k
CepBucy IPHUOCTAHABIMBAETCS CO JIHA, CAEAYIOIIEro 3a MOCIEIHUM THEM
OIUTAYEHHOr0 nepuoja okazanus yciyr CepBuca.

5.3.7.2. Hapymenus Knuentom (Ilonp3oBaTenemM) TEXHUUECKUX OTpaHUYCHUN
npu ucnojas3oBaHuu CepBUca ONPENEIEHHBIX BBIOPAHHBIM TapU(HBIM
IJIaHOM, B T. Y. HECAHKIIMOHMPOBAHHOE BHECEHHE W3MEHEHUN B
MPOTPaMMHBIN KOJ BUIEOKAMEDPHI.

5.3.7.3. Hapymenus Knuentom ycinoBuii JloroBopa, a Takxke AEHCTBYIOLIETO
3aKOHoarenbcTBa Poccuiickoit @enepanum.

5.3.7.4. OcymectBnenus [lonp30Barenem 1eMCTBUI, KOTOPHIE MOTYT ITPUBECTH
K HECAaHKIMOHHPOBAHHOMY nocTyny [lonb3oBaTenss Wi TpEeThbUX JUIl K
Cepsucy u/unu nadopMaiioHHbIM pecypcaM McnonHurerns.

5.4. Knuenr Bopase:

5.4.1. llpekpatuts  monb3oBatbcsi  CepBucoM  0€3  IpeABAPUTEILHOIO
yBenomienus Mcnonaurens.



5.4.2. Bo Bpems aelictBus JloroBopa caMOCTOSTENIBHO MOIKIIOYATh/OTKIIFOYATh
ycTpoiicTBa B JInuHOM KaOUHETe.

5.4.3. [lepexoauTh ¢ UCHOJB3yEMOTO TapU(PHOTO IJIaHA Ha APYyro TapudHbIN
TJIaH.

5.4.4. cnonb3oBath CepBUC B COOTBETCTBUM C €ro (PyHKIMOHAJIbHBIM
HA3HAYECHUEM M B pa3pelIeHHbIX 3aKkoHaMu PD nemsax.

5.5. Knuenry 3anpemaercs:

5.5.1. BHOCUTH M3MEHEHUS W/WIIK CO3/1aBaTh MPOU3BOAHBIE pabOTHI HA OCHOBE
nporpaMMmHoro obecrnedyeHus: Mcnomuurerns.

5.5.2. Pa3bupath nporpaMMHOE oOecriedeHUe, SIBISIOIICECs COCTAaBHOM YacThIO
CepBuca, Ha COCTaBJISIIOIIME KOJbI, JEKOMIUIUPOBATh W/WUIU HHBIM
o0pa3oM  MBITAaThCS ~ MOJYYUTh HUCXOJHBIM  KOJ  MPOTPaMMHOTO
oOecrieueHus Uiy JII000H €ro 4yacTu.

5.5.3. Ucnonb3oBaTh Kakue-11u00 (GUupMEeHHbIE HAMMEHOBAHU S, TOBAPHBIE 3HAKH,
3HaKU OOCIY>KMBaHUSI, JIOTOTUIIBI, TOMEHHbIE UMEHA, OPEH/Ibl WU WHBIE
ornuuutenbHble 3Haku CepBuca Mcnonnutenss 0e3 corjlacoBaHuUsi C
HUcnonuurenem.

5.6. Knuenr, npum wucnone3zoBanum CepBuca C€aMOCTOSITEIBHO HECET
OTBETCTBEHHOCTh 34 HAPYILICHUE JECUCTBYIOLIETO 3aKOHOJATEIbCTBA
Poccuiickonn depepanun M1 HOPM MEXAYHApOAHOro mpasa. llpum 3Tom B
cinyuae nipunieuenus Micnonuurens no Bune KiueHnTa k OTBETCTBEHHOCTH CO
CTOPOHBI KOHTPOIUPYIOIIUX OPraHOB U/WiK TpeThuX Jinll KiaueHt 00s3yercs
BO3MECTUTH VMICIONTHUTENIO YOBITKH, B TOM YHUCJIE BCIO CYMMY CaHKITUM, €CIIU
TakoBble ObLIM TpPUMEHEHbI, B TeueHue 10 AHENl C nmarbl HampaBlICHUS
TpeboBanus Mcnonnurenem Kinnenry.

6. IlepconanbHbie TaHHBIE U UX 3alIUTA.

6.1. Ecnu o nacrosimmemy [lorosopy Ucnonuurens nonyuut ot Kinenra
[lepconanvubie maHHble (Quanueckux inuil, TO McnonHutenb o00s3yeTcs
oOpabateiBath llepcoHanbHble JaHHBIE CTPOTO B COOTBETCTBUHU C
NpUHLIUNAMUA W TOpaBWjaMu  O0paOOTKM  TEPCOHANBHBIX  JIAHHBIX,
MpEeayCMOTPEHHBIMU  3akoHonarenbcTBOM  P®.  Kument  mepenaet
Ucnonuutento mnepcoHalibHbIE JaHHBIE C IEJbI0 MPEJOCTaBICHUS IpaBa
ncnoiib3oBanus CepBHCOM, YKa3aHHOM B HactosimieM JloroBope u mopydaet
Ucnonuurento ux o0pabOTKy, COBEpIIAEMYIO C HCIOJIL30BaHUEM CPEICTB
aBTOMAaTH3alUui WK 0€3 HMCIOJIb30BaHUS TaKUX CPEJCTB, BKJIouUas cOop,
3aMuCh, CUCTEMATH3alINI0, HAKOILJICHUE, XpaHEHUE, YTOUHEeHHE (0OHOBJICHUE,
W3MEHEHHE), U3BJICUCHHUE, HCMOJb30BaHUE, TNepeAady (IpeaocTaBieHUE,
JIoCcTym), oOe3nu4yruBaHue, OJIOKUpPOBaHUE, YyJalleHHE, YHUYTOXKECHHUE
MEePCOHATBHBIX TAHHBIX.

6.2. Knuenm (Ilonv3oeamensv) oOaem 0e302060poyHnoe coznacue Ha
nepedauy, oopadomky u xpanenue Hcnonnumenem unpopmayuu,
cooepiicawieit nepconanvuvie oannvie Ilonv3oeameneii, u coznacen ¢ mem,



ymo oHu 0yoym xpanumuca y Hcnonnumensa u 0yoym oopadamovieamocs
UCKTIIOYUMENbHO 0N uenell UchoaHeHua Hacmoauwiezo /lozoeopa 6
coomeemcmeuu ¢ Deoepaivnvim 3akonom Ne 152-D3 om 27.07.2006 2. «O
HEPCOHAILHBIX OAHHBLIX» U UHBIMU HPUMEHUMBIMU HOPMAMUBHO-
npagosvlMu aKmamu.

6.3. Ucnonuutens cuutaer mHpopmaruioo 00 ucnosibzoBanuu Cepsuca,
PaBHO KAaK M COACP)KAHME CEAHCOB BHUJICOTPAHCIILUM W BUIEO3AIUCEUN
KOH(QUIEHIUABHOW HH(pOpMalued He NOMJIeKAIIeH pas3rialleHuro.
Ucnonuutens He Bener HaOMIOJAEHUWE 32 BUACOTPAHCISIIUSAMH U
Bujeo3zanucamu [lonb3zoBarens u He nepeaaeT cBenenus o Ilonb3oBarensx,
BHUJICO-KOHTEHTaX M XPAHUMBIX JAHHBIX TPETHUM JIUIIAM, 32 UCKIIOUYCHHEM
ClIyyaeB, KOrja »3TO HEOOXOAUMO B LENAX COONIOJACHUS WIH IS
MpEeJOTBpAIlCHUsT HApYUIEHUS JIEUCTBYIOIIETO 3aKOHOJATENbCTBA WJIU
3aKOHHBIX MPAB U UHTEPECOB TPETHUX JIUII.

6.4. KnueHt cornamaercsi, 4To HECET OTBETCTBEHHOCTH 33 COXPaHCHHE
KOH(PUIEHIUAIBHOCTH TapoJie, CBA3AHHBIX C JIIOOBIM aKKayHTOM,
ucnoas3yembiMu [lonb3oBatenem mist qoctyna k CepBucy. CineqoBaTenbHO,
KinueHT cornaiaercsi, 4T0 HECET UCKIIOUUTEIBHYIO OTBETCTBEHHOCTh MEPe]]
WcnonuurteneM 3a Bce ACHCTBUSI, KOTOPBHIE COBEPIIEHBI MPU UCIOJIH30BAHUHI
CBOEr0 aKKayHTa.

6.5. KnuenT 06s13aH BBITIOTHUTE BCE TPEOOBAHUS 3aKOHOIATENILCTBA U MHBIX
HOPMATUBHO-NPABOBBIX AaKTOB B OTHONIEHWHU OOpabOTKH H Tepeaadyu
MEePCOHATBHBIX  JaHHBIX  (U3MYECKUX JIMI, KOTOphIE MepeaarTcs
Hcnonuuremnto. Bee nepconanbHble JaHHBIE, TTOJyYeHHbIE VIcrioHuTEIeM OT
Knuenra, moapaszymeBaroTCs MOJYYEHHBIMU Ha 3aKOHHOM OCHOBAaHHUHU C
COOJIIOICHUEM TOJIOKEHUM 3aKOHOJATENhCTBA O MEPCOHAJBHBIX JIAHHBIX.
KineHnT npusHaer, 4To HapylIeHHe UM MOpsiAKa oOpallleHUs MePCOHATbHBIX
JAHHBIX He HajaraeT Ha VcrmoiHWTeNs] KakoW-Tu0O0 OTBETCTBEHHOCTU U
numaer npaBa KiMeHTa mnpenbsaBisSTh OpeTeH3ur K VcnmoiHuTeno B
OTHOILIEHUH HAPYIIECHUS PEKUMA MEPCOHATIbHBIX TAHHBIX, €CJIA TOJBKO TaKOe
HapyllieHue He ObLUIO BMHOBHO COBepleHO lcmoiaHuTeneM Mpu yCIOBUHU
cobmoaeHust KnueHntoM Bcex TpeOOBaHUM IEMCTBYIONIETO 3aKOHOAATEIhCTBA
00 oOpallleHuH MTepCOHATBHBIX JaHHBIX.

7. YcnoBus ¥ MOPSAOK BBIILIATHI BO3HATPAXKICHU.

7.1. Bosnarpaxxnenue HMcrnonHurtens 3a NOpeAoCTaBIEHUE JOCTyIla K
CepBucy mnpousBogutcsi KiameHTOM B MOpSAAKE BHECEHHS NPEAOIUIATHl B
pa3Mepe aOOHEHTCKOM TIJIaThI 32 CPOK JAEHCTBUS, B TeUeHHE KOTOporo KineHt
xenaeT moiydaTh noctyn K CepBHCY, B COOTBETCTBHM C BBIOpaHHBIM
tapuubiM 1naHoM. Bosnarpaxnenue He oOmaraercs HJIC B cBsizu ¢
npuMeHeHueM lcnonHuTteneM YNpPOIIEHHON CHUCTEMbl HallOTOOOJIOKEHHUS.
VYenyra CepBuca cunMTaeTcss OKa3aHHOW C MOMEHTa MPEIOCTaBICHUS



Knuenty/Ilonb3oBatento qocryna k CepBuUcy B COOTBETCTBUU C BHIOPAHHBIM
Tapu(PHBIM TIAHOM.

7.2. Tapudnslie mansl ycraHaBiuBaroTcs McnonnurenemM u myOIuKyrOTCs
Ha web-noptaine https://ru.cloud.trassir.com/#05.

7.3. Kinuenr (Ilonmb3oBaTenb) BIpaBe BHECTU JACHEXKHBIE CpPEJCTBA Ha
Oananc JIunesoro cuera B 11000M 00bEME.

7.4. PacuetrnsiM nepuooM no Hactosiemy JloroBopy cuuraercs 1 (oauH)
KaJeHJapHbIN MECHILI.
7.4.1. VYcaosusa pasa  Kiaumenra-¢pusmyeckoro gauua/llonb3oBartesisi:
AOOHEHTCKas IUlaTa CIUCHIBAETCA IMOJHOCTBIO C JIMIEBOIO CYETa
€XKEMECSIYHO B IEPBBIA JEHb PacyeTHOro nepuoaa. B ciywae ecnm nmara
Hayaja OKa3aHus yCIIyT WX JaTa BO30OHOBIEHHUS MPUOCTAHOBICHHBIX YCIIyT
HE COBNAJAECT C IEPBBIM YHUCIOM MECsIA, TO MOJ JAaTOM €XKEMECSIYHOTO
CIUCaHUs JEHEXKHBIX CPEJICTB M Hayana pacdyeTHoro nepuoaa (Pacuernoit
JaTOW) MOHMMAETCs JaTa Hayajga OKa3aHUs YCIyr WIH JaTa BO30OHOBJIEHUS
MPUOCTAHOBJIEHHBIX YCIyTr JUOO TOCJIEAHUI KalleHJIapHbI JeHb Mecslia,
€CJIM Takas JaTa MPUXOJUTCS HAa HEeCYLIECTBYIOIMN aeHb Mecsana (29/30/31
yucio). Pacuersl mo BceM MOCHEAYIOUMM MOJKIIOYEHHBIM YyCIyram
OCYULIECTBIISIIOTCS CIEIYIOIUM 00pa3oM: a0OHEHTCKas IUlaTa 3a Mecdll, B
KOTOpPOM Obljia MOAKIII0UeHA HOBAsl YCIIyTra, CIIUCHIBACTCS MPHU MOAKIIOUCHUU
MPOMOPUUOHAIIBHO JHAM MEcCsilla, OCTaBIIMMCA A0 PacueTtHoW npaTel; B
JanbHenIeM a0OHEHTCKas TuiaTa 3a BCE YCIYTH CIIHChIBAETCA B IEPBHIN I€HB
pacuetHoro nepuoaa (Pacuetnyro naty), yCTaHOBICHHBINA TPU MOKIIOYEHUN
MEPBOU YCIIYTH.

7.4.2. Ycaosus piasa KiuueHra-ropuaudyeckoro Jumna: Exemecsunas
aboHeHTcKas miuara cnuckiBaetcs 01 (mepBoro) umcia kaxjaoro mecdia. B
cllyyae €ciid JaTa Hayaja OKa3aHus YCIyr WU Jara BO300HOBJIEHHS
MIPUOCTAHOBJICHHBIX YCIYI HE COBIIQJAET C MHEPBBIM YHUCIOM MeECSIa, TO
a0OHEHTCKas IuIaTa 3a JTOT MeCAll CIHUCHIBAETCA MPOMOPLIUOHAIBHO
OCTAaBILMMCS THAM MECsa; B JajibHEWIIeM aDOHEHTCKas IJ1aTa CIUChIBAETCS
01 (mepBoro) uncina KaxJaoro Mecsia.

7.4.3. Ycii0BHS B OTHOLICHHUH YCJIYT, MOAKJIIOYEHHBIX 10 27 uroJuas 2020
roga: Exemecsunas aOoneHTckas 1uiara Ilonb3oBatenst pa3z0OuBaercs Ha
KOJIMYECTBO JHEH PaCYETHOTO NEPUOA U CIIMCBIBAETCS €KeIHEBHO. OCTaTOK
JIEHEXXHBIX CpelcTB Ha OaaHce [loap30BaTesnss pacCUMTBHIBAETCS €KETHEBHO,
npu HacTyrmieHue HoBbIX cyTok (00 wacoB 00 MHUHYT 1O BpEMEHH,
YCTAHOBJICHHOMY Ha cepBepe). B cinydyae u3MeHEHUs W/UIM OTMEHBI U
MEPEnoAKIIOUeHUsT yCIyrd (B TOM 4YHCIE, HU3MEHEHUS WA OTMEHBI
Tapu(HOTO IJIaHa), JAJbHEHUIINE pacyeThl OCYIIECTBIISIIOTCSA MO MpaBHIIaM,
yKa3aHHbIM B 1. 7.4.1. u 7.4.2. B 3aBucumocTu oT Tumna Kinuenra.

7.5. Ucnonuutens BOpaBe ycTaHaBIWBaTh CKUAKKA  (IpeMUH) K
JEHUCTBYIONIUM TapU(DHBIM IJIAHAM, UCXOJISl U3 KOJIMYECTBA OTUIAYCHHBIX WU
noTpeOneHHbIx 00beMoB CepBuca M JPYTUX IapaMeTpoB, CBSI3aHHBIX C



BBITIOJTHEHUEM OMNpPEACICHHBIX TMpaBWI, a TaKXe WHBIE ClelualbHbIe
MapKeTUHTOBBIE  mpejoxkeHus.  Mudbopmauuss 0  cnenuanbHbBIX
npeuioxkeHusx myonukyercs Ha Caiite, B cetu UHTepHET, B MHBIX MECTaxX U
JIPYTUMH CIOCOOAMH.

7.6. Knuent BmopaBe wu3MeHuTh TapudHbIi 1aH, Ha Bkiaake «Mowu
Yenyru» B JInunom kabunere Ha CaifTe u/wiu B MOOUIILHOM MPUIOKEHUH.
[Tepexon Knuenra ¢ onHoro tTapudHOro miaHa Ha APYroll OCylIeCTBISETCS
0 CJIEAYIOIINM ITpaBUIIaM:

7.6.1. YcaoBus aasa Knuenra-pusudeckoro auna/llonb3oBaresis:

- Ilpu usmenenun Knuentom tapuduoro miaHna ¢ Oananca Kiuenra
CIIUCHIBAETCS CTOMMOCTh HOBOTO Tapu(HOIro IIaHa 3a IMEpPUOJ] C JaThI
u3MeHenuss Ao  PacueTtHod — gaThl  (CTOMMOCTh  PacCUUTHIBAETCS
MPOTOPLMOHAIBHO OCTABIIMMCS JHSM JI0 KOHIIA TEKYIEro pacdeTHOro
repuo/a);

- Ycanyra CepBuca cuuTaercsi OKa3aHHOM € MOMEHTa MpeJoCTaBICHUS
[Tons3oBatento pocryna k CepBUCY B COOTBETCTBUM C BBIOpaHHBIM
TapuHBIM IJIAHOM, BO3Bpar CpPENCTB 3a
ynanennyto Ilonb3oBarenem yciyry/Heucnonas3oBanHblie [lonb3oBaTenem
JIHA  TOpu  cMeHe  TapupHOro  IjlaHa  HE  OCYUIIECTBISAETCS.
7.6.2. YcaoBus IS KaneHnTa-ropuanveckoro JHUIA:
- Ilpu usmenenun Knuentom tapuduoro miana c Oananca Kiuenra
CIIUCHIBAETCS CTOMMOCTh HOBOTO Tapu(HOro IUIaHa 3a MEPHUOJl C JaThl
u3MeHenuss 7o  PacuetHod — ;matbkl  (CTOMMOCTh  PaCcCUUTHIBACTCS
MPOTOPIMOHAIBHO OCTABIIMMCS JHSAM JI0 KOHIIA TEKYIEro pacdeTHOTo
nepuo/a);

- Ycanyra CepBuca cuuTaercsi OKa3aHHOM € MOMEHTA MpeJoCTaBICHUS
Kmnenty noctyma k CepBUCY B COOTBETCTBUM C BBIOPAHHBIM TapU(PHBIM
IJIAHOM, BO3BpaT CPE/ICTB 3a yAaJICHHYIO Knuentom
yCayry/Heucnosib3oBaHHble KIueHToM IHU Npu CMEHE Tapu(pHOTO MJIaHa HE
OCYILIECTBIISIETCA.

7.7. C MmomeHnta mnpuocraHoBieHus npocryna Kimenrta k Cepucy 1o
MPUYMHE HEBHECEHHS a0OHEHTCKOM IIaThl OTPAaHUYUBAETCS BO3MOKHOCTh
nepexona Ha JApyrod TapudHbl IUIaH, OrpaHUYUBAETCS  BpeMs
HEMPEPHIBHOTO  OHJAWH-MIPOCMOTpPA BHUACOMOTOKA C KaMep, 3aluch
BHUJICOKOHTEHTA HE MPOU3BOAUTCS, XpaHEHNE BUICOKOHTEHTA MPOJI0JKACTCS
cornacHo TapudnHomy miany, nedctByronieMy y KiumeHta 1o MoMeHTa
MpUOCTaHOBIEHUs Aoctymna Kk CepBUcy, HO He OoJee CpoKa, YKa3aHHOTO B II.
4.8. nactosimiero Cornamienusi. AOOHEHTCKas IuUlaTa HE Hadyuciaserca. Y
Knnenrta ocrtaercs HOOCTyn K JHMYHOMY KaOWMHETY [JIi BO3MOXKHOCTH
MOMOJIHUTH OaJIaHC, a TAK)KE BO3MOXHOCTD ISl HCIIOJIb30BaHUS O€CTIaTHOTO
TapudHnoro miana.



7.8. Ecom ¢ momenTta npuocraHoBieHus nocryna Knmenta xk Cepsucy
npouwio Oonee 240 nueil, MicnoaHuTens BlipaBe yAAIUTh YYETHYIO 3alUCh U
uHpopmanuto [lons3zoBarens co cBoero ceppepa.

7.9. Ecou CepBuc Obin (dakTtuuecku mnpenoctaBieH McmomHutenem, HO
[Tonp3oBaTens He Moy Aoctyn K CepBUCY MO NPUYMHE HEAOCTYIHOCTH
KAHAJIOB CBSA3U WJIM 00OpYIOBaHHMS, HE BXOJSIINX B 30HY OTBETCTBEHHOCTH
Ucnonnaurens, CepBUC CUMUTAETCS MPEJOCTABICHHBIM M BO3HATPAXKICHHE
NOJJIEKUT CUCaHUIO ¢ JIMIIEBOro cuera B MOJTHOM O0ObEME.

7.10. Bce pacuérel mpousBogstca B pyossax PD Ge3 yyera OaHKOBCKHX
pacxoJ0B Ha MEPEeBOJ UM KOMHUCCUH OaHKa, 3a HCKIIOYEHHEM pacdy€ToB B
MOOWJIBHOM  NpPUJIOKEHHH. Pacy€Tsl B MOOWJIBHOM  NPWIOKEHUU
OCYILIECTBIISIIOTCS. B BAJIIOTE€ COIJIACHO IIPAaBWJIAM COOTBETCTBYIOIIEH
MoOmbHOM maTdopmsl. Pacuersl ocymectBistorest Kinmmentom criocodbamu,
ykazaHHbIMM Ha CalTe, Ha YCIOBHAX, YKa3aHHbBIX Ha cTpanune «Mon
OamaHc» auyHoro kabuHera. Ilpuém nartexxel  ocymiecTBiIsieTCS
HcnonHuteneM WM €ro YMNOJIHOMOYEHHBIM areHToM. KIHMeHT Moxker
MOJYYUTh MHPOPMAIUIO O COCTOSIHUM cBoero Jluieroro cuéra, B JIuunom
kabuHeTe Ha crpanune «Moi Oananc». Bo3BpaT Heuncnosb30BaHHBIX
KimeHTOM  J€HEXHBIX CpEICTB OCYIIECTBIISIETCS IO MHUCbMEHHOMY
3asBieHut0 KiumenTta 3a BblYeTOM pacxofoB McmoiaHuTens mo BO3BpaTy
HEUCIIOJIb30BAaHHBIX ~ JIGHEKHBIX  CPEIACTB  CIEAYIOIMM  oOpa3zoMm:
- IpY OIIaTe Yyepe3 MOOUIIbHOE MPUIIOKEHUE — 10 PEKBU3UTAM, YKa3aHHbBIM
B 3asBJIeHNHM KnueHTa;

- MpH OIUIaT€ Yepe3 CalT — CHmocoOOM, C TMOMOIIBIO KOTOPOTO Oblia
OCYILIECTBJIEHA OILIATA.

7.11. Eciu B neHb cnucaHus eXeMecsuHOW aO0OHEHTCKOM Iu1aThl Ha JluneBom
cuere Kunuenta/llonp3oBaTenss HEAOCTaTOYHO CPEACTB JMJIA  CHHCAHUS
a0OHEHTCKOW IUIaThl 3a BCE MOJKIIOYEHHBIE YCIYTW, MPOMJICHUE JAHHBIX
yCIIyr He ocytectBisiercs. Jlo mononnenus JInnesoro cuera B HEOOXOAMMOM
oObeMe u cnucanus aboHeHTckoi muatel Knnenrty/Ilonb3oBaTento noctynex
¢dbyukimonan 6ecrnatHoro 6azosoro tapuda https://ru.cloud.trassir.com/#05.

7.12.1lpy DOCTYIJIEHUM [EHEKHBIX CPEACTB B HEOOXOOUMOM O0BEME Ha
JIuneBoil cuer, ycayru OynyT BO30OHOBJIEHBI, NMPU ITOM JaTa CHUCAHUS
a0OHEHTCKOM IJIaThl MEHSIETCS Ha 1aTy MOCTYIUIEHUS JEHEKHBIX CPEJCTB.

7.13. Ins ynoOctBa Ilosnb3oBaTens, Npu MNOAKIOYEHUU [JII BCEX YCIyT
BKJIFOYEHA (DYHKIIMS aBTONPOASIeHUs. 1 yClIyT ¢ aBTONPOAJIEHUEM CUCTEMA
CIUCBIBAET JIEHEXKHBIE CpecTBa co cuera KinenTa B pazmMepe, He00X0IuMOM
IUIsL TIPOJUIEHUS] YCIYTM Ha CIEAYIOUIMH Mepuoj ucnosjib3oBaHus. KimeHt
MOXXET BKIIOUHTh W OTKIIOUWTH aBTONpOJieHHEe B JInuyHOM KaOuHere.
KimeHT HeceT OTBETCTBEHHOCTD 32 COOTBETCTBHE HACTPOUKH aBTOIIPOIJICHUS
COOCTBEHHBIM HAMEPEHUSIM O MPOJIEHUH YCIYT.

7.14. Ucnonuutens  mpepoctraBiasier  Kouenram  —  Qusnueckum
muuam/[lons30BarensiM  BO3MOXKHOCTh — orutauuBaTh yciyru  CepBuca



nocpeACTBOM  (QyHKiMU  «ABTOmIaTex». DYHKIUS  «ABTOILIATEXK»
MPENOCTABISAET BO3MOKHOCTH IPOBEACHUS PETYJSIPHBIX aBTOMATUUYECKUX
MepEeYnCIICHN baHKOM-3MUTEHTOM JIEHE)KHBIX CPECTB ITOCPEACTBOM baHKka-
sKBaiiepa B moJib3y McnonHuTenss ¢ 6aHKOBCKUX KapT 0e3 ux (puanueckoro
UCIOJb30BaHusa 1o mnopydeHuto llonb3oBarens/Kinuenra, pe3ynbTaTom
KOTOpPOTrO SABJSETCS 3a4UCIICHUE JECHEXKHBIX CpeACTB Ha JluneBoil cuer
[Tonw3oBatens/Knuenta B cuer omnatel ycayr CepBuca U HMHBIX
COMYTCTBYIOIIUX YCIYT B JIEHb CIIKCaHUsI a0OHEHTCKOM TUIaThl.

7.15. OyHKIMA «ABTOIUIATEX» AKTUBUPYETCS  aBTOMATHYECKU IIpU
COBEpIICHUM TNEPBOro IUIaTeXka MOCPEICTBOM OaHKOBCKOM KapThl C
COXpAaHEHHEM JaHHBIX KapThl. AKTUBHUPYSd (PYHKIHUIO «ABTOIIATEXK,
[Tons3oBaTens/KinneHT mnoATBepkAaeT CBOE corjlacue Ha Oe3aKIenTHOE
MEePUOANYECKOE CIIUCAHUE JICHEKHBIX CPEJCTB CO cuéTa OAHKOBCKOM KapThl
Ha CyMMy B COOTBETCTBUM C Tapu(HBIM IIJJAHOM, BBIOpaHHBIM
[Tonb30BareneM, ¢ MOMEHTA NOAKIIOYEHHUS OO MOMEHTA OTKIIOYEHHUS
(yHKIIUU «ABTOIJIATEXK» B COOTBETCTBUU C HACTOSIIIUMHU YCIOBUSIMHU.

7.16. ITonp30BaTeb CaMOCTOSITEJIBHO MOJKJIIOYAET, OTKJIIOYAET,
BO300OHOBIISIET IEMCTBUE paHEe aKTUBUPOBAHHOMN (DYHKIIUU «ABTOILIATEK.
7.17. Ucnonuurtens He XpaHUT U HEe 00pabaThiBaeT JaHHBbIE OAHKOBCKHX

KapT, uHGOpMalKg TOJHOCTbIO XpaHUTCA Ha CTOpoHe baHka-skBaiiepa.
[Tonp30BaTenbs rapaHTUpPYET, UYTO OH ABJISIETCA JAep)KaTeneM OaHKOBCKOM
KapThl, OCO3HAHHO W KOPPEKTHO BBOAUT BCE TpeOyemble PEKBU3UTHI
0aHKOBCKOM KapThl MIPU MOAKIIOUECHUHN (QYHKIINU «ABTOIIATENK.

7.18. JIuuesoii cuet Knnenta (ITonb3oBatesns ) MOXKET OBITH MTOMOJIHEH ITyTEM
3auucClieHUs] OajlaHCca CHEUUAJIbHBIX KapT OIUIaThl HA OCTATOK CPEACTB Ha
JluneBom cuere. KapThl omnatel MoOryT OBITH NMPUOOPETEHBI Ha calTax
naptHepoB CepBuca. KapTel oIatel JEWCTBUTEIbHBI  TOJBKO IS
nonoyiHeHus O6ananca JIuieBoro cuera U He MojjIekaT OOMEHY Ha JEHEXKHbIN
SKBUBAJICHT. AKTUBAIIMS BO3MOXKHA TOJIBKO MPU HaTW4Yuu JInuHoro kabuHera
MocJe MPUHATHS yCJIOBUM HacTodiled opepThl. Bo3Mmenienue croumMoctu u
3aMeHa KapT OIUIaThl HE MPOU3BOAATCS (KPOME CIy4yaeB, MPeayCMOTPEHHBIX
JEUCTBYIONIUM 3aKoHOAaTenbCcTBOM Poccuiickoit denepanun).

8. OTBETCTBEHHOCTH CTOPOH.

8.1. CTOpOoHBI  HECYT OTBETCTBEHHOCTh 34  HEUCHOJHEHUE  WIIH
HEHaJJIeXKallee MCIOJIHEHUE CBOMX 0053aTelbCTB B COOTBETCTBUU C
HacToAIMM J[OroBOpoM U 3aKOHOAATENBCTBOM PD.

8.2. KieHT HECET OTBETCTBEHHOCTS 34!

8.2.1. TouHOCTP W [OCTOBEPHOCTh CBOMX PETUCTPALMOHHBIX JAHHBIX,

COXpaHEHHE KOH(DUACHIIMATLHOCTH TMapoJiel, CBs3aHHBIX ¢ JIMYHBIM
kaObuHeTOoM, Hcmnoyib3yeMbiM [lonb3oBarenem nns goctymna k CepBucy,



8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.3.
8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.4.

OTBEYAET 32 BCE JICUCTBHUS, KOTOPHIE COBEPIIEHBI MPU HCIOJIH30BAHUU
JInynoro kabuHeTa.
JIro0Oyro nHPpopMaIuio, KOTOPYIO CO31aET, mepeaacT Wik oToOpa)xaer Ha
JKpaHe B XOJi¢ ucroiab3oBaHus CepBHca, a TaKkKe 3a BCE MOCIEICTBUS
TaKUX JCHUCTBUHU.
Ucnonb3oBanue (QUPMEHHOTO HAWMEHOBAHHUS, TOBAPHOIO 3HAKa WIHU
JIOTOTHUIIA TPETHUX JIUIl O€3 MpaBa Ha TaKOE UCIIOJIb30BaHUE.
[IpaBmiIbHOCTH MPOU3BOAMMBIX UM Marexeil. JltoOble marexu,
B3MMAaE€MbI€ TPETHbUMU JUIAMHU TPHU MOJYUYEHUU JIEHEXKHBIX CPEICTB OT
Kinnenrta B 1enaxX MOCIENYIOMIETO  TMEPEUUCICHHS B MOJb3Y
HcnonuureneM, onmiaunuBarOTCs CAMOCTOSTENILHO U HAXOMSTCSl BHE 30HbI
OTBETCTBEHHOCTH Hcniomaurerns. Hcnonaurens HE HECET
OTBETCTBEHHOCTH 3a YCIOyTrH (BKJIOYash HMX CTOMMOCTh M YCIIOBHS
OKa3aHUsl) TPEThUX JUI, OCYIIECTBIISIONIUX MEPEBO/I JEHEKHBIX CPEICTB,
a TAKXK€ 3a CPOKU MEPEUUCIICHUS ICHEKHBIX CPEACTB.
KineHT HeceT 0TBETCTBEHHOCTH 3a BCE BUJIEOMATEPUAIbI, 3aMUChIBAEMbIE
UM u oOpabateiBaeMble npu mnomomu CepBruca, B TOM 4YHCIE 3a
MPAaBOMEPHOCTh OCYIIECTBJICHUS BHJEO3anucu. B ciydae HapylieHus
YKa3aHHOTO MTyHKTa, BOSHUKHOBEHUSI TPETEH3UN CO CTOPOHBI TPETHUX JIUII
k Hcnonnutento, KiaueHT o00s13yeTcsi yperyiaupoBaTh BCE MPETEH3UU
CBOMMH CHJIAMH U 32 CBOU CUET, a TaK’K€ KOMIIEHCUPOBaTh VIcoIHUTENIO
BCE YOBITKH, MIOHECEHHBIE VICTIOIHUTENEM B CBSI3U C TAKUM HAPYIICHUEM.

HcnomauTens HE HECET OTBETCTBEHHOCTH 3a:
[Ipuocranosnenue noctyna k CepBHCY B CiIydae MPEKpaIleHus 10CTymna K
cetu UntepHet Ha o0opynoBanuu Knuenra.
KauectBo 000pynoBanus (cereBoe 0OOpynOBaHUE, Kamepbl U T.0.),
npuobperénHoro Kinentom.
Kakne-nubo koCBeHHbIE YOBITKH, KOTOpble KIHMEHT MOXET MOHECTH B
pe3yibTare TOro, 4YTO HE CMOI OO0ECNEeUUTh COXPAaHHOCTh U
KOH(UIEHIIUAIBHOCTh CBOEr0 Mapojisi WM JaHHBIX O CBOeM JInuHom
kabuHeTe (mr00ast ymyiieHHas (MPsSMO WM KOCBEHHO) BBITOJa, JIOOOH
yuiep0, MPUYNHEHHBIN IETOBOM pemyTaluu U T.11.).
JleficTBUS TPETHUX JINII, HAIIPABJICHHbIEC HA HapyIIeHUE HHPOPMAITMOHHON
0€30MacHOCTH WU HOPMAJIbHOTO (pyHKIIMOHUpOoBaHUsi CepBuca, BKIIIOUast
DDOS-araku Ha CepBuc, a Takxe, c0oeB B pabote CepBuca, BbI3BAHHBIX
KOMIIBIOTEPHBIMU BUPYCAMU U MHBIMU TTOCTOPOHHUMHU (hparMeHTaMu KoJia
B IporpaMMHoOM oOecrneuennu CepBrca, CBI3aHHBIX ¢ TPOTUBONPABHBIMU
JNEUCTBUSIMU TPETHUX JIUII.

K CepBucy He NpuUMEHSIOTCS KaKue-TMOO YCIOBUS, TapaHTUU WIIU

WHBIC TIOJOXKEHUS, KPOME TEX, KOTOPhIE MPSMO YKa3aHbl B HACTOSIIEM
JloroBope. McnomHUTENs HE MPEIOCTABISIET KAKUX-THOO TapaHTUH B TOM,
41O Wcmois3oBanne CepBuca OyaeT oTBedarh OXujaHusM Krmenta: He
Oyner mpepsiBaThCs, OyAeT IOCTyHmHO B Jit00oe yaoOHOe Bpemsi, OyAeT



0e3omacHbIM, HE OyJEeT MOABEPKEHO omnOKaM unu coosiM. Bee nedexTs B
paboTe mporpaMMHOro oOecreueHuss OyIyT HUCHPABIATHECA 1O Mepe
OoOHapyKEeHHS.

9. dopc-MaxkopHBIE 0OCTOATEILCTBA.

9.1. Hu onmna wn3 CTOpOoH HE HECET OTBETCTBEHHOCTH IEpe] JPyrou
CTOpOHOI 3a HEUCIIOJHEHUE UIIM HEHA IJIe)KaIllee NCIIOJIHEHNE 00s3aTelIbCTB
no Hactosemy JloroBopy, 0OyCIIOBIIEHHBbIE IEHCTBHEM OOCTOATENbCTB
HEMPEOOJUMOMN CHIIBI, TO €CTh YPE3BBIYAMHBIX U HEMPEIOTBPATUMBIX MPHU
JAHHBIX YCIOBUAX OOCTOSITENHCTB, B TOM UHCIE OOBSIBICHHOW WU
(akTUYEeCKOM BOWHOM, TpaXJTaHCKHUMU  BOJHCHHUSMH, SIHIAECMHUIMH,
Omokamamu, SMOapro, IMoOXKapamu, 3eMJICTPSICEHUSIMU, HABOJHEHUSIMH W
JIPYTUMH TPUPOTHBIMU CTUXUMHBIMU OCACTBUSIMU, a TAK)XKE U3IAHUEM aKTOB
OpraHamMy TOCYJApCTBEHHOM BIACTH, TMPEMSITCTBYIOMMNX HCIOJIHEHUIO
00s13aTEeNbCTB WJIU JIETAIOIINX TaKO€ MCTOJHEHUE HEBO3MOXKHBIM, KOTOPHIE
MOBNUsJIKA Ha ucnonHeHue CTOpoHaMU CBOUX OOS3aTENbCTB MO JAAHHOMY
JloroBopy, a Takxke KoTopble CTOpOHBI HE ObUIM B COCTOSIHUU MPEIBUACTH
WA TIPeaoTBPaTUTh. [Ipu 3TOM MHQIAIIMOHHBIE TPOIECChl B DKOHOMHUKE K
(dhopc-MaxopHBIM 00CTOATENILCTBAM MO YCIOBUSIM HacTosero JJorosopa He
OTHOCSITCA.

9.2. KomrieTeHTHOE 3aKiIF0YEHHE, BBIIAHHOE YINOJHOMOYEHHBIM OPraHOM,
SIBJISICTCSL IOCTAaTOYHBIM MOATBEPKACHUEM HAIWUYUS U MPOIOTKUTEIBHOCTH
JEUCTBUST OOCTOSITENILCTB HEMPEOI0IUMOM CUJIbl. JloKa3aTenbCcTBO HAJIUYMS
dbopc-maxopa, OyIeT MOCTAaTOYHBIM, €CIU OHO YJOCTOBepeHO Topromo--
MPOMBINITIEHHON nanaTtor Pocculickon denepamnumn.

9.3. CtopoHa, KOTOpas HE HCIIOJHSET CBOM 00s3aTElIbCTBA BCIIEICTBUE
JEUCTBUSL OOCTOSTENHLCTB HEMPEOJOJIUMOU CUJIBI, JOJIKHA HE MO3JHEE YEM B
TPEXJAHEBHBIA CPOK M3BECTUTH (YBEAOMHTH) B MUCHMEHHOM BHJE APYTYIO
CtopoHy 0 HACTYIUICHUU TaKUX 0OCTOSITENILCTB U UX BIUSHUM HA UCTIOJTHEHHE
00s13aTeNbCTB MO HacTosemMy Jlorosopy.

10.ITopsimok pa3pernieHus Crnopos.

10.1. Crnops! u pa3HorIacus 1o HacrosAmemy J[oroBopy paspemarorcs myTeM
IIEPETOBOPOB MEXKITY Croponamu. [IpeTeH3nOHHBIN MOPAIOK
ypEryJIupoBaHus CIIOPOB SIBIsETCS 00si3aTeNbHbIM. CTOpOHA, MOJTyYUBILIAS
NpETEH3UI0, 00s3aHa NMPEeOCTaBUTh OTBET Jpyroi CtopoHe B TeueHue 15
(msTHAAUATH) pAaOOYUX JHEH C MOMEHTA MOJyYEHUs MPETEH3UU.

10.2. B cnywae BO3HMKHOBEHHS pasHoriacuid, KineHT HamnpasiseT
Hcnonnnrento MIPETEH3UIO B MMUCbMEHHOMN dhopme o
anpecy: trassircloud@dssl.ru ¢ 00si3aTeNnbHBIM ~ YKa3aHUEM  HOMeEpa
JIuueBoro cuéra. K mpereH3un AOMKHBI ObITh MPHIOXKEHBI JTOKYMEHTHI,
NOATBEPKAAIOIEe TPEOOBaHUS, U3TI0KEHHBIE B TPETEH3UU.




10.3. Bce HeyperynmupoBaHHbBIE MyTEM MEPETOBOPOB CIIOPHI U PA3HOTIACHS
Mexay CtopoHamu 1o Hacrosemy J[oroBopy noaiexar pacCCMOTPEHHUIO B
Cyale B  COOTBETCTBHM C  IpPaBWIAMH  IOJABEJOMCTBEHHOCTH,
YCTAHOBJIECHHBIMH  JEHCTBYIOIIMM  3aKOHOJIATENbCTBOM  Poccuiickon
®denepauuu, N0 MECTY HaxoxaeHus VcronHurens.

11.Cpoxk aercTBHS 1OroBOpaA. 3aKIOUUTEIbHBIE MTOJIOKEHUS.

11.1. Joctyn k mnatHbeiM (pyHkIusiM CepBuca npegocrasiserca Kienry Ha
CPOK corjlacHO BeiOpaHHOMY TapudHOMYy MaHy.

11.2. JloroBOp MOXET OBITh PacTOPrHYT MO corjameHuro CTOpoH WU B
MOPAIKE, IPELYCMOTPEHHOM JIEMCTBYIOIMM 3aKOHOAATEILCTBOM PO.

11.3. HUcnomuurens BhnpaBe B OJHOCTOPOHHEM IOPSAKE PaCTOPTHYTH
JloroBop B ciay4dae ero HapyueHus Kirenrom.

11.4. Knuent BmnpaBe B s1000€ BpeMss B OJHOCTOPOHHEM TMOPSAKE

pactopruyTh JloroBop, HampaBUB COOTBETCTBYIONIEE MUCHMEHHOE
yBenomiuenue HMcmomnutento 3a 5 (msaTh) pabouMx JOHEW 10 AaThl
npeAmnoyiaraeMoro pacropkenus. Ilpu stom JloroBop Oyaer cuuTaThCs
pacCTOPTHYTBIM  TOJBKO  TMOCJE€  BbIILIATHl  VcnmonHWTENn0  Bcex
OPUYUTAIONIUXCS B COOTBETCTBUM ¢ JloroBOpoM CyMM B KadecTBe

BO3HArpa<JICHUS.
11.5. Bo Bcem, uro He yperynupoBaHo CornamenueM, CTOpPOHBI
PYKOBOJACTBYIOTCS I€MCTBYIOIIUM 3aKOHOJATEIbCTBOM PO.
11.6. HcknmtountenbHoe nmpaBo Ha CepBucC, BKIIOYas, HO HE OTPAHUYHUBASCH,

dJIEMEHTHI Ju3aiiHa, TEKCT, rpauueckre H300pakeHHs, WIIIIOCTPaIliH,
BUJICO, mporpammel it OBM, 6a3bl maHHBIX, My3bIKa, 3BYKH U JpYyTrue
00BEKTHI UCKITIOUUTENBHBIX MpaB, MpUHAIICKUT McmomauTento. Hukakue
00BEKThI MHTEIJIEKTYalIbHOW COOCTBEHHOCTH, pa3MmelnieHHbIe B CepBuce Wiu
Ha Caiite, He MOTYT OBITh UCIONB30BaHbl KineHTOM B 1ensiX, MpSAMO He
npeaycMoTpeHHbix JloroBopom 0€3 NpeaBapUTEIbHOTO MHUCHbMEHHOTO
paspewenus Mcnonnurens. [lox ucronbp3oBaHUEM MMOAPA3YMEBAIOTCS BCE
nevictBus Knuenta u/vnm [lons3oBaTens, mepedrciaeHHbIC B YacTH 2 CTaThU
1270 'K P®, He3aBUCUMO OT TOTO, COBEPIIAIOTCS JU COOTBETCTBYIOLIUE
TEUCTBUS B LIEJISIX U3BJICUCHUS TPUOBLIN UK 0€3 TaKo Ieu.

11.7. Mectom 3akmroueHus JloroBopa mNpU3HAETCA MECTOHAXOKICHUE
Hcniomaurerns.
11.8. Hcnomaurens uMeeT mpaBO B OLHOCTOPOHHEM IIOPSJIKE BHOCHUTH

W3MEHEHUs B HACTOAIIMK JlOoroBop O MpenoCTaBiICHUM YCIyI CepBHCa
obnayHoro BuaeoHaomoaenus «Trassir Cloud», 3apanee yBeqomMuB 00 3TOM
Knuenra/llons3oBarens yTeEM nyOJuKauu Ha  web-noprane
http://ru.cloud.trassir.com mubo mocpeacTBoM pacceuiku. Ecnm moce
BCTyIUleHUs] u3MeHenut B cuity Knnent/Ilonbs3oBarens B Teuenue 3 (Tpex)
KAICHJAPHBIX JHEH C MOMEHTa HUX ONyOJMKOBAHUS  MPOAOIKHUI



MCIIOJIB30BaTh W/WJIM OIJIaYuBaTh yCiayru McrnoaHuTens, Takue U3MEHEHHUs
cuntatorcs npuHaTbiMu Kinuentom/ITons3oBaTenem.
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